


Happy Dogs Koh Chang was founded in 2012 to support in helping and saving the island's stray dogs.
We feed and provide care to over 200 street dogs a day & currently have two dog shelters on
Koh Chang [sland, Thailand.

At these two shelters we have between 15-30 dogs each, who were rescued from the streets by Martina the
founder and owner of Happy Dogs Koh Chang.
It will be your responsibility as o volunteer to provide love and care to these special dogs in our shelters.
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VOLUNTEER BENEFITS

In return for volunteering with our organisation we provide

ACCOMMODATION

We provide accommodation to our velunteers ot both shelters.
The accommadation differs between the two:

THE SANCTUARY OF HOPE THE SAFE HOUSE

‘The Sofe House' eccommedation is based on- site and you will be liing
with the dogs. Located in 'Klong %on' o quieter areo of the iskond

‘The Sanct ' ocoommadation & off tite, just a short 2 minute
© sendunny oo e st m surrounded by beawtiful moumains and ravers.

walk ey from The Sanctuary. Located m "Klong Proo’ the busy

aof the islond.
area ® The accommodation is o big modern house that you will share with other

volunteers. It hos 3 bedrooms. all with an ensuite bothroom ottoched. The

NP 5 el e e i St e, s el house has a b kitchen which & shared between volunteers Beautiful

a L stery apartment house, The kitchan is of The Sanctuory and you

will need 1o walk sver b L. roofiop hangout area with 360 degree moumalin views

\"Ih hmlh'm raems for valunteers, Suitable for couples. friends and Each room can accommodate 2 people. Sultable for couples, friends and
singles. Singles may I|?m to share a room with another volunteer of singles. Singles moy hove ta share o room with her woluntaer of the
the same sex depanding an how many valunteers we have of the same sex depending on how mamy veluntesrs we have at the given tine
ghven bime.

~
o C~)

| o
TRANSPORT INTERNET

We provide fast unlimited wifi at both
locations for our volunteers to use and
enjoy during their free time.

We have o regular moterbike and “solong’ (motorbike
with sidecar) for velunteers to share ot both locations.

Maountain bikes can be provided on request for
wvolunteers who cannat drive a motorbike.
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VOLUNTEER
REQUIREMENTS

Here at Happy Dogs we are searching for genuine dog lovers.
We host people from all walks of life, if you can show love to our animals, you are welcome!

WHAT WE LOOK FOR IN A VOLUNTEER

Enthusiastic dog lover that is

Common sense and
problem solving skills are

essential

@ comfortable and confident around dogs
Experience caring for
& living with dogs

Initiative & procctive , having the
@ ability to do things without having to
he told

Responsible, reliable & hardworking whe
doesn’t mind getting dirty.

Can help ond core for the dogs in a
team environment as well os

independently

Warning this volunteering experience is not for people who are scared of
dogs and don't genuinely love spending time with them.

FITNESS

A reasonable level of physical
ftness is required to be a
volunteer, You need to be fit
enough & go for multiple
walks a day with the dogs.
Keep in mind the weather is
hot and humid.  Must be
comfortable to lift 15kg, Often
you will need to pick up and lift
dogs to give them a both or
sometimes lift them up if they
get sposked by something on a
walk,

AGE

We gererally only accept
volunteers 25+  howaver
exceptions can be made for
the right, responsible,
trustworthy & mature people.

COMMITMENT

We require a minimum  stay  and
commitment of 3-4 weeks from all our
valuntears. However some wvolunteers
choose to stay with us for months. We
have this minimum timeframe as it takes
time to teach new volumeers os well as
the dogs benefit most when around
people for a longer time, this gives them
time to bond, gain trust and develp a
connection with you.

Once you have committed to coming,
we and the dogs rely on you.



Happy Dogs
Koh Chang

4 wrifA

DAILY TASKS

While everyday is different, these are a few tasks you can
expect to do each day.

Preparing food and - 4
feeding the dogs & . icking up dog poop.

giving daoily medications.

General cleaning &

Multiple daily walks d;_E ; household chores
Washing dog bow o
ashrg el > Washing dogs
Training &

[y
w/

Refilling water bowls. socialising the dogs

Settling the dogs
when barking

Light gardening

Everyday is different and comes with new challenges. We trust our
volunteers to have initiative and be proactive. There's a variety of

things to do to keep busy and have a fun time during your stay.
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VOLUNTEERING SCHEDULE

O

Volunteers help out 5 days a week, working either a MORNING or AFTERNOOCN shift.
This leaves the other half of the day free to enjoy as well as 2 full day off per week.

For example if you work the morning shift you would then have
the full afternoon free and vise versa.
Volunteers find this is a good balance of free time and time spent
with the dogs.

The shifts are shared equally, with a minimum 2 people per shift when possible. We try organise shifts o week oheod of time so
wolunteers can make the most of their free time here on the island. Shifts can change depending on which shelter you are at
and the different needs of sach shelter at different times. There abways has to be at least one pereon at the shelters at all times,
so0 the dogs are never left unattended so there & always someone there in case of an emamency.

NIGHT SHIFT

We ask our volunteers to do a night shift once or twice a week, this shift may sound dounting ot first but it's an easy shift, and
wou still get toenjoy your sleep. You simply hove to get up and quiet the dogs if you hear barking during the night, this means
wolunteers and our neighbours get a good night's deep every night.

Might shift is slightly different at each shelter

THE SAFE HOUSE THE SANCTUARY OF HOPE

. ) i Might shift may or not be uired dej on
FOLAFINE] MM YE: S5 T O ANE] IR RS0k 0Ky O w?mmr nun:‘:ls atm::': tima. sﬁrims wepzdwmbm
with the dogs and hf’"m_ with “'_"m wntil you term volunteers wha sleep in the bedroom cn-site of the
go to bed. If there &5 barking during the night shelter so night shift is not required. IF required you wil
you will need to go check on the dogs and quiet need to spend 1-2 nights o week sleeping onsite ot the

them down. Sanctwary and check on the dogs if you hear barking.
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SHELTER RULES

We have a few rules in our shelters to keep our dogs and volunteers safe
and happy, if you decide to join us you will need to follow these rules.

Absolutely NO drugs at the
shelters. NO alcohol while
on shift. We need our
volunteers to be in a clear
headspoce while working
with the dogs.

Curfew, We understand and want our
volunteers to enjoy themselves in their
free time however this is not o suitable
place for party peoplel Your priority
while you stay with us at Happy Dogs
should be the dogs. If vou intend to be
out  past  1:00pm  please  seek
glternative occommaodation for the
night, Pleose be mindful of the foct
that you live and share o space with
others. You will waoke up the dogs if
coming come late, the barking will
waoke up other wvolunteers and will
likely wake up the neighbours too,

MNe  using the  shared
motorbikes while under the
influence of drugs or alcohol-
If you have an accident on
one of our motorbikes you
need to organise and pay
for the repairs.

No sitting around on
phones or laptops while
on shift. Your ON shift
tirme should be dedicated
to helping the dogs and
the shelter.

Keeping vyour room

and shared spoaces
clean and tidy.
Cleening up  after

yourself, being polite
and mincful that you
will be sharing a space
with other volunteers,

NO smoking in the house or
bedrooms. Use one of our
verandas outside. You need to be
o mindful and polite smoker.
Cleaning out ash trays often ond
keep them out of dogs' reach.
You need to keep some spoce
betwesn you and the dogs while
smoking os dogs exposed to
secondhand smoke are prone to
eye infections, allergies, and
respiratory issues including lung
cancer.



We osk all volunteers to give a deposit of 2000 Thai Baht on their arrival day.
This money will be returned to you on your departure date if you respect the guidelines.

Your deposit will NOT be returned if you do not follow the guidelines below.

DRUGS+ACHOHOL

No bringing drugs into the
shelter or shelter
accommodations.

You connot be under the
influence of any substance
while on shift. No smoking in
non- smoking areas  of
accommodation such as the
bedrooms/bothrooms.

EARLY DEPARTURE

DISCRIMINATION

We believe in equadlity for dll
and have zero tolerance policy
for any type of discrimination.
This includes but is not limited to
racism, sexism, homophobiz and
transphobia. If you are caught
discriminating  against anyone
you will be asked to leave
immediately and your deposit
will not be returned.

If you decide to leave for any reason before the minimum 3 week
timeframe you agreed upon you will forfeit your depaosit.

It takes a great deal of time and effort to orgonise and train new
volunteers. If you choose leave early you will let down the us and
the dogs. This leaves Happy Dogs in o difficult position as its very
hard to organise last minute volunteers to replace you.

DAMAGE

Damaging the shelter
or shared motorbikes
without taking
responsibility to
cover the damages.

If your deposit is
not retuned due to
any of the reasons

stated the money

will go directly ta
the dogs under
Happy Dogs care.
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DISCIPLINE

When you arrive at Happy Dogs, our adorable friendly dogs will be happy to mest you with a
few shy exceptions. You will need to be patient and remember that you are o new member
joining into their existing pack. Some heve traumatic backgrounds, so this can be o scary
experience for them.

Once the doggies are comfortable with you you willneed to gssert your dominance over them
so that they know you are in charge and the boss when they are being naughty. This means
not being aofroid to tell them NO when necessary ect. This is incredibly important otherwise

they will continue to act out and not show ony respect towards you.

The dogs may try to 'test' their dominance with you during your first few days here. This
means they might act out, stealing each other's food, barking more than usual and sometimes
fighting with each other. This is because you are o new member joining their existing "pack”
and they don't yet respect you, that will change once you show some authority. It may fesl
overwhelming at first but once you win over their love, and they respect you they will all be

extremely loving, loyal and obedient!

We NEVER discipline the dogs by
hitting them or throwing things at
them; we never want them physically
harmed. Some glready have trust
issues from troumatic experiences with
humans and we never want to make
this worse,

Telling the dogs loudly MO or 5TOP
Splashing them with water
Getting close & calming them down
with pots ect when barking
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HOW FAR AWAY IS

EVERYTHING?

Here you will find a helpful guide to how far away
everything is located from our two shelters

29N 9y

THE SAFE HOUSE THE SANCTUARY
OF HOPE
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LOCATION

The Happy Dogs Koh Chang Shelters are located on the beautiful island of Koh Chang Thailand, just o
five hour drive from Bangkck.
The two shelters are in different areas of the island.

s

THE SAFE HOUSE THE SANCTUARY OF HOPE

The Safe House iz located in Kleng Sen, a quiet The Sanctuary is located in the busier more central areq
local area of the island surrounded by beautiful of the island, Klong Prae. Walking distance from beaches,
mountaing, rivar and jungle, A quiet ploce whare supermarkets, street food and mora

wou can enjoy the serenity and be just a short
drive away from Beaches, restaurants, street

food, watarfall and suparmarkats,

R & A o M

Please remember we are located in Thailand nearby the jungle, this means occasionally we have a few unwarnted
anirmal visitors.
If you howe a phobia or fear of insects and reptiles this is not the right place for you.

&

NOTICE TO THOSE WHO CANNOT DRIVE A MOTORBIKE

The island & very mountainous o anly certain parts of the ishand are suitable for riding a push bike and walking. Ideally velunteers are ablke
to drive a motorbike oz it is one of the eosiest and best woys to 2ee the island. ‘The Sanctuary of Hope' is more suitoble for those who
cannot ride a motorbike due to the fact that t & bbeoted in o very central area of the sland, walking detance to the beach, street food,
supermarkets ect,

The Sate House' is located in a more remote area of the island, if you connot ride a motorbike it is still possibke to volunteer at this location
but con be more challenging for yourself ond other velunteers. Many of the tosks required you to be oble tw ride o motor bike such oz taking
the trash out, refiling drinking water ete. You will need to make up for not being able to do these tasks by deing other jobs so the workload
iz aven for guaryone voluntearing.

We can provide you with a push bike which you can use to visit the closest beach, waterfall, and the local markets, restourants and 7-T. To
get to further away parts of the island you will meed to use public transport (songthoews) these are sometimes irregular bue run about once
an howr from 7/ obout @ 20 minute walk away. You con akeo azk if you con tag aleng with other volunteers who candrive, but please don't
rely on this. Flagse keep this in mind if you choose to veluntear at this location and cannot ride a motorbike.
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FREQUENTLY ASKED
QUESTIONS

Is there o minimum oge requirement?
We generally only accept volurteers 25+ however exceptions can be made for the right, respensible moture people.

Do [ need to hove ony vaccinotions?
Koh Chang hos been Rabies free since 2004, ond all our dogs get regular vaccinotions so it is not necessary to

have o robies shot. We do recommend you are up to dote with your tetanus shots.

X

Do you provide food for volunteers?
Mo sorry, as we are a non profit organisation we unfortunately do not have the funding to provide food to wolunteers.
Our funding goes directly towards the dogs under our core for food and medical care. However the local markets
and restourants are very affordable.

X

What is the weather like?
Kaoh Chang weather consists of 2 seasons
Dry season - Movember to May, you can expect sun almast everyday with codl refreshing breeze some evenings.
The rainy season - May to the end of October, you can expect a mix of rainy days along with some sunshine too,

O

What should I pack and wear?
Comfortable clothes for hot humid weather that you can easily mowve in and can get dirty.
Camfortable walking shoes
Maosquito repellant
Hat & Sunscreen



Happy Dogs
Koh Chang

4 wrfA

FREQUENTLY ASKED
QUESTIONS

O

Do you offer any training?
Our organisation is volunteer run, 5o on arrival other volunteers (if avoilable) will give you the basic training and
teach you everything you need to know. Common sense and problem solving skills is essential.

O

Is there o minimum requirement for volunteering?
Yes we require a minimumn 3 week minimum commitment no exceptions.

O

I om o digital nomod and work online, can [ work and volunteer ot the same time?
Yes many of our volunteers work online while volunteering. You will need to organise your time well and please
consider that we ask you not to work your online job while on shift with the dogs. You will need to work during your
spare and free time.

O

Do I need to bring anything for the dogs?
The dogs will be happy with just your company, however if you would like to bring something special for them you are
most welcome to. Treats, food, toys and other supplies such as leads, collors ect are gratefully accepted.

O

Are people with children clliowed to volunteer?
Sorry, no. We do not accept families as many of our dogs are still in training and it's not a safe environment for children.

LX)

What's there to do in my free time?
There are many things to do on the island during your free time, beaches, rivers, waterfalls, mangroves and trekking
are just a few of the many things you can see while exploring around the island.
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FREQUENTLY ASKED
QUESTIONS

O

I don't hove ony experience with dogs con i still velunteer?
We need people who are comfortable and confident around dogs, this is not the right environment for people who have never
cared or lived with dogs before. We need people who understand basic dog behavior or are willing to learn.

S

Do your dogs bite?

Akhough some dogs are friendlier than athers, any dog is capable of biting, regardless of s breed or size. Even the nicest dog may
snap or bite when it's injured, afraid or feels threatened, [t's important to understand dog body languoge and the foct that most
dogs show specific warning signs before biting. These include growling, snapping, raised fur, a rigid posture, and rapid tail wagging.
1f wou are aware of these signs it's incredibly unlikely any of our doggies will try bite.

%

Do | need specific skills to volunteer?
Mo, you don't need any specific skills to volunteer, as long as you are a serious dog lover, comfortable around dogs and have
commaon sense we would love to have you join us If you do have a specific skill such as a vet, dog trainer, photographer, website
designer, builder etc, Please let us know when applying, we ahsays need help in these areas

O

I don't ride @ motorbike but want to learn, can someone teach me while i volunteer?

We provide mountain bikes on request to volunteers who cannot ride a motorbike. If you would ke to learn you can ask another
volunteer to teach you if they are comfortable to do so. Please remember any damage to the motorbike if an accident occurs will
need to be paid for by you the driver. If you are injured we are not liable and recommend all volunteers have travel insurance
that covers them riding a motorbike.

)

Is volunteering free?

Yes woluntesring with us at Happy Dogs is completely free, all you meed to pay for is your transport to the sland, food and any other
extras you need during your stay. However most volunteers generously choose to leave a donation of their choice to Happy Dogs
when they depart to help us continue what we are doing. Howewver this is at your discretion and entirely up to you.
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FREQUENTLY ASKED
QUESTIONS

O

I want to volunteer but | have a dog. Can | bring it?
Unfortunately no, it's wery difficult to bring new dogs into our dogs "territory”. Long term applicants [over 2 months we can try to
organise something but connet make any promises)

S

I'm coming to the island but don't have enough time to volunteer, can I still visit?
Yes. You are welcome to visit both of our shelters, by appointment only.

Are the dogs available for adoption overseas ?
Tes. Al our dogs are available for adoption within Thailand and Internetionally. Many of sur past volunteers have fallen in love
withour Safe House dogs and taken them bock home with them. Please get in contact if you would ke more details . We have
lots of exparience handling international adoptions and it's a relatively easy and affordable process depending on the country.

Can you provide me with a volunteer visa?
Unfortunately no, we are unable to help with attaining a volunteer visa as sur arganisation is not swned by a Thai person which
unfortunately is a requirement of sbtaining the "Valunteer visa®™ you would need to get adifferent type of visa, All sur volunteers
usually get a normal tourist visa.

S

1 want to volunteer, but i don't want to stay in the provided accommodation. 1 want to organise my own
accommodation off site is it possible?

Yes you can still volunteer with us even if you are not staying in one of our shelters. We always need people to help walk and
care for our dogs. We prefer if you can still commit to 3 weeks as some dogs need more time to develop a bond with you.



